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Post Installation Instructions 
In order to maximize the probability of a lasting leak-free replacement for windshields, please take the 

following precautions. 

• Do not wash your car for 4 days after installation 

• If possible, leave your windows slightly open to avoid large changes of air pressure. 

• Remove retention tape within 60 minutes of replacement 

• Do not drive your car for at least one hour after installation for purposes of satisfying federal 

safety standards 

• Some features, on late model cars with Advanced Drive Assist Systems, may need to be 

recalibrated by a Factory Certified Professional after the windshield is replaced.  The Customer is 

entirely liable for the costs of recalibration of safety systems at a Factory Authorized Location. 

• Examine the interior of your car for glass particles and debris.  The technician will attempt to 

vacuum any glass and debris at the time of installation but it is highly recommended that you 

have your car detailed at your earliest convenience.  

• Caution should be used when turning on AC or Defrost after having glass replaced as glass 

particles may fall into the vents.  Some systems turn on automatically or start from being left on 

when the key is turned to ignition. Suitable precautions should be taken to prevent injury. 
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Limited Lifetime Warranty 
All Auto Glass installed using Auto Glass Guru (AGG) is warranted against defects in materials and 

workmanship for as long as you own the vehicle but only for as long as you follow the provisions of this 

warranty and subject to the exclusions of this warranty.  You must report all defects to our customer 

service prior to engaging any third party to perform any work related to a defect in materials or 

workmanship covered by the warranty. All defects shall be reported to customer service.  Our customer 

service can be contacted by phone at (877)-405-4878 or email at customerservice@autoglassguru.com.  

In no event shall AGG be liable for damage caused by defects not reported in a timely manner.  In the 

event that AGG is at fault for damage caused to your vehicle during installation of auto glass by a 

technician referred to you by AGG, AGG reserves the right to choose a preferred repair facility for 

estimation of costs and completion of repairs. In order to activate the warranty, you must report the 

odometer reading and VIN of the vehicle glass was installed in to AGG at the time of installation.  AGG 

reserves the right to honor warranties that have not been activated at our discretion. 

Warranty Exclusions 
This warranty does not cover any damage to glass that is not due to defects in materials or 

workmanship.  This warranty will commence only upon AGG’s receipt of full payment for the products 

and services that are the subject of the warranty. Unauthorized chargebacks will void the warranty. This 

warranty is null and void if damage or glass is repaired or replaced without notification and prior 

authorization from AGG. This warranty does not cover damage to the windshield or leaks due to 

preexisting damage to the vehicle such as rust or cracks in the pinch weld, damage to the A-pillar or 

roof, or any other condition that modifies the original factory configuration of the car.  AGG will make a 

reasonable effort to inform you of damage or rust prior to removal of the existing glass.  Some damage, 

especially rust, may not be observable prior to removal of the side moldings or glass.  AGG will notify 

you of any damage found upon discovery of such damage.  Broken side windows, back glass, and vent 

glass tend to cause distribution of glass particles and other debris into the interior of the car, window 

tracks, latching mechanisms, and heater/AC vents.  Damage caused to window mechanisms due to glass 

particles and debris is NOT our responsibility and is beyond our control.  A specialized mechanic may be 

needed in the event mechanisms are rendered inoperable or impaired by glass and debris. The customer 

is solely responsible for the cost of repairs to such mechanisms.   
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